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New Rates for Working Directors
151 Fuarton Roed & Self-Employed Contractors

Dulwich SA 5065

Phone: 8332 6111 The Board has accepted its A econ
the rates applicable to both voluntary schemes. The new 1w

Fax: 8333 4314 contribution rate will be $180 per 2 months and the interest rate $
will increase to 4.8%. Both increases take effect from the July/ CONTRIBUTION

Toll Free: 1800 182124 August 2010 period.

(SA Country) o . . ‘ ,
The contribution rate and earning rate are reviewed annually and o ‘

Email: enquiries@cbserv.com.au when justified, increased to ensure the real rate of contributions INTEREST RATE
is maintained over time. This ensures working directors/self-
Web: www.cbserv.com.au employed contractors can receive comparable remuneration

during their period of leave. Sl Auguest 2010 poraad
Deputy Board Member Honoured on Data Sharing

The Board receives regular information from

Queen’s Birthday the Australian Business Register and more
recently the Traineeship and Apprenticeship
Deputy Board Member Kevin Services division of the Department of Further
Kelly has been made a Education, Employment, Science and
Member of the Order of Technology. The information is used by the
Australia in IBearg to goptagtientitdes that may need to be
Queen’s Birth d degisterp@ Wit therogs service leave scheme.
list. Mr Kelly was recognised In response to industry requests, contact has
for service to the administra- also been made with the Office of Consumer
tion of medicine, particularly and Business Affairs to obtain information
in the field of pathology and about entities that have been granted builders,
medical research. plumbing and electrical licences.
Our aim is to ensure all construction industry
Mr Kelly has served on the employers are fully aware of their legal
Board either as a Member or requirement to be registered with
Deputy Member, since 1996. Construction Benefit Services.

Adelaide Oval Western Grandstand Redevelopment

Board Industry Liaison Officer Jackie White recently visited the Adelaide Oval Western Grandstand
Redevelopment to discuss the benefits of the portable long service leave scheme with workers at the site.

Due for completion in late 2010, the new stand will mean South Australia has a world class stadium bringing
international cricket, sport and entertainment into the heart of the city. Once the project is completed, the
western grandstand will boast individual bucket seats, 80% shade by midday, excellent sight lines and new bars and
dining with oval views.
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Client Service Standards

Our service commitment
The Construction Industry Long Service Leave Board is committed to
providing a professional, quality, responsive and cost effective ser-

vice. The Board aims to contribute towards this objective through the
following service standards.

q Issue new workers with a Registration Card within three busi-
ness days of receiving employer advice.

il Contact employers requesting registration with the scheme
within one week of their enquiry.

il Upon request provide written confirmation within one day to
employers not required to register with the scheme.

il Answer client telephone enquiries within two minutes.
Respond to written enquiries within ten business days.

Advise employers and workers of Board decisions relating to
their enquiry within two business days.

il Resolve employer account enquiries within three business
days.

il Write correspondence in a manner that is clear and concise.

il Issue service statements to workers upon request annually in
September.

il Issue a statement to employers every four months advising

the total service accrued by each of their workers.

il Notify workers six service months prior to becoming eligible
for long service leave and again when they become due for
leave.

il Notify workers when no service has been recorded for six
months and also just prior to having their service days can-
celled.

il Notify workers who have left the industry of any remaining
pro-rata entitlement.

il Advise workers if they are ineligible for payment of an entitle-
ment within one week of receipt of their application.

il Process applications for payment of entitlements within one
week of receipt subject to eligibility.

il Process payments to workers one week prior to commencing
leave subject to when their application is received.

il Complete Inspections where possible within six weeks of
allocation to an Industry Liaison Officer.

il Acknowledge requests from workers to investigate unregis-
tered service within one week of receipt of their enquiry.

Your feedback

We are committed to continuously improving service delivery to all
clients and to this end invite
the above standards and business practices. Feedback may be
provided by emailing or telephone

(08) 8332 6111.
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Obituaryd Bob Geraghty

On 31st May 2010, Board
member Bob Geraghty
passed away after a short
illness.

Bob was SA Branch
Secretary of the Electrical
Division of the CEPU. He
was first appointed to the
Construction Industry Long
Service Leave Board
originally as a deputy
member in November 2002
and later as a memberin
May 2005.

Prior to joining the Board,
Bob was a member of a
working party that was instrumental in extending scheme coverage
to workers in the electrical and metal trades industries.

Bob’'s commitment to his
workers is acknowledged and appreciated.
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He will be sadly missed but remembered for his contribution to the
success of this scheme.

Investment Strategy Review

The Board has recently completed the annual review of
investment strategy.

The review, undertaken in conjunction with MLC

| mpl emented Consul ting,
growth assets/35% defensive assets portfolio remained on
target to meet Constructd.i
objectives. (ie. An accrued benefit reserve index of 100%
within three to five years and 110% in the longer term.)

The return on investments at the 31°* May 2010 was 11.2%.

Registration Levels Maintain
Upward Trend

The healthy state of the South Australian
construction Industry is reflected in the Board’s
registration data. —

Since July 1* 2009, the Board has experienced the
following increases in the respective client groups.

 Emplayers: & :4.2%: s
Workers: 13%
Contractors: 3.3%
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